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Criterion-4

Infrastructure and Learning Resources
Key Indicator: 4.5

Maintenance of Campus Infrastructure

Metric Number - 4.5.2 (QIM)

There are established systems and procedures for maintaining and utilising
physical, academic and support facilities



https://tkdc.org/maintenance-of-campus-infrastructure/
https://tkdc.org/the-institution-has-adequate-facilities-for-teaching-learning-viz-classrooms-computer-equipment-etc/
https://tkdc.org/the-institution-has-adequate-facilities-for-teaching-learning-viz-classrooms-computer-equipment-etc/
https://tkdc.org/the-institution-has-adequate-facilities-for-teaching-learning-viz-classrooms-computer-equipment-etc/
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Standard operating procedures for maintenance department
(civilzcarpentry, plumbing, painter and electrical):

1. The maintenance department must be notified in writing of any issues in the

college or in campus.

2. As soon as a complaint is received by the administrative officer, it must be
- reported to the appropriate department, such as civil, electrical, or plumbing,

o etc.

o 3 The task that requires immediate attention will be given priority according to

- the severity of the issue, and the issue will be resolved right away.

 4.The other work should be attended to within 24 hours after receiving a
Eorhplaiﬂt. The concerned incharge must conduct an investigation and provide a

J;zfe'pOrt to the administrative officer.
5 If repairs are v_necessavry, they should be made right away.

f1 éfﬁlatéf‘i‘gl“héedsito be replaced, the material should be indented through

ldre‘lw‘it 'fa_lqu'o'tvation for the procurement
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10. The purchaseincharge needs to evaluate the quote and seek management

approval.

11. Once the purchase of the instrument is done it should be replaced
immediately.

12. After the issue has been resolved, the concerned staff member's signature is

recorded in the register.

13. All departments in charge of maintenance should maintain a periodic

inward, outward, and indent register.

'14. Any major issues related to maintenance will be discussed in the

maintenance committee meeting, which will be held once every two months.
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